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To Whom It May Concern:

Linde AG awarded the Contract 001 25G909 to Insultec for the supply and site expansion of Perlite for our
Helium Recovery Plant in Skikda, Algeria. Linde would like to take this opportunity to express our
appreciation to INSULTEC for the successful completion of the tasks assigned to Insultec under the scope of
the above contract.

The final contract price was Euro 119,460. Insultec supplied perlite ore and shipped the entire machinery
for the on-site expansion of cryogenic quality perlite for the cold box and the tank. Insultec sent a crew of
6 experienced men who performed the work at the project site in Skikda and who worked in a very
competent and professional manner.

Linde is very satisfied with the quality of work done by Insultec’s crew and the work was completed as per
the revised agreed plan.

Insultec was very cooperative and adjusted their schedule twice, when Linde requested for postponement
of the works. Insultec’s crew was very understanding of the local factors and fully cooperated with Linde
on the site.

We wish to reiterate our appreciation to INSULTEC and their experienced project team and it was a pleasure
interacting with them.

Without any reservations, we would recommend INSULTEC for similar kind of works and will not hesitate to
use their services for future contracts.
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H.-J. Hegenbarth
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