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October 30", 2009

Ref. OC-EBX-ITM-0323

Subject: Supply and Application of Thermal Insulation Materials
TO WHOM IT MAY CONCERN

This is to confirm that Proyectos Ebramex, S de RL de CV awarded a
contract to Insultec Mexico and Insultec Inc. for the supply and application of
hot insulation materials for the Minatitlan Refinery Reconfiguration Project in
Minatitlan, Veracruz, Mexico.

The contract price was US$6,503,000.00 and Insultec scope was performed a
detailed takeoff from the drawings and isometrics that we supplied them and
calculated all the insulation, cladding and accessory materials required and
the complete application of the materials as per PEMEX standard for the
project.

The works performed by Insultec meets the safety and quality requirements
of the project always ahead with the construction schedule, because they
have place at site all necessary equipments, scaffolding and manpower with
the correct opportunity.

The supplied materials by Insultec meets the PEMEX standards they was as
per schedule and never face idle time for shortage materials including:
mineral wool insulation, aluminum cladding and accessories.

Insultec shipped only quality materials from Europe, Mexico and North
America and carry all shipping and customs clearance documents as per
requirements including quality certificates, packing lists, EUR certificates
and ocean bills of lading.

The Insultec personnel were always cooperative, thorough and resourceful
and always provided us with assistance and clarification whenever required.

We are pleased to recommend Insultec for performing similar orders and we
hopg to work with Ingyltec in the future.

Jo, A chando Saez
Consftruction Director
Proyectos Ebramex, S de RL de CV



